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a former Clarian executive who worked on the
removakion.

Beonson Methodist Hospital in Kalamasos,
Mich., bidlt a new MEbed facibity twe years
uv'l'nh only private rooms, Snoe them, of -
clali have noted o sharp reductbon in boapiial-

i d nfectiond. The new daghe fooms

Healthy Hospital Designs

Improving Decor and Layoul
Can Have Impact on Care;

Fewer Fractures and Infections

By Morosc Ricm

OEPTTALS, oag a bastion of bad
deshin and dreary decor, ane find-
ing that Emprovieg their layoms
s tharir bookcs ean transbabe inio
Eariner Bealth for their patienls.

Take the Barbara Ann Karmanos Cancer
Institeie is Detroll, which was gutled and
resovaled twe years ago. efore the over.
haul, @ had the institutional feel of han-
deeds of Boapdtals across the coustey: dingy
belpe  walls, Mesdescent lighting  &nd
cramged patbend rooms. The redesign intro-
duced sofler colors Ske pastcl Bilues and
groens on the walls; warmer, indirect lght-
ing: whder Baltways and doors; and pulbest
solms for visatess,

At first, Bespital administralers (ipared
mest of the changes were coametic. Bot in
tracking seend pathents with sickle-oell anemia
—ee. who had checked inlo

age. the patients gave
% bess sell-administered
refurbiahed

whi wete admisted alfer (he redesign oost the
l'nll'l-ll-l.n avrrage of F1.5% bews than others

had checied in  bedoreband - agals,
m becanse of the reduced use of pain
M At

“Thnte 8 o question im my mind [kl &
calming, healing savironment helps patlients
deal move elfectively wilh ibeir pain.” sas
Michatl Henderson, a physician and chiel
medical officer af the institute,

The ides that a bailding's layoul, furni-
fure and decor influence patienls’ medicsl
experiences bl new, “['s something we
insasely fel.” says Debra J. Levin, execn:
ftive vice preskfent of Ehe Center for Health
Deslgn, & soaprofit group for designers,
healihcare evedalives and product manafac:
tewers in Pleasant HUll. Calil. The problem,
she aays, was “iBere was nolBng oul there
o hang your hat on” Hespitsl execulives
“were siying if you wasl fondisg, you nesd

& 41rh Sl Madical Conter
im Sevpivle, stall-life patmiings
T cabdigholes conlniming
il i and Fclining
clairy g B patirnits’ comforf,

&0 prowe S0 me that §f you do X, you'Tl make T
Bappers. | cas't just trust you with my £0
milkes of & Rasdshake ™

B0 twn years agn, the cesder decided 1o try
B0 prove ibs thwories. Togelher with 10 hospd-
Eals that B B Focenlly Bulll of reaovated
facilities of were plasning Do do s0, il
bvehed & werbes of research projecis. Now,
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T Kmrmanas Cancer Inutituts it
Ducitront wpeliatind s direnle nurEony Slation
(et arich codoryal erhwori, u,l‘l _pmrd
sl ooy el iommpialiers bt

the peinity of some of the design changes ane
sturting to be mwansned,
Mwmlﬂllnlﬂnmﬂu—
kia Health Partners [nc. renovated RS candiac
wing and redesigned rooms o thal patiensts
't Bawe do M from crilial-cafe s
b Pecovery bayvi. Afterwand, the number of
ptarnt falls dropped 605, 535 Ann Hendrich,

alio allow doclons o have mone privale —and
In many cases more Ihorouph = ooeveratiag
with their patients. “1'm often (aling about
life and dealh [Sioes and the intimate details
of medical history,” says Mark Masbey, a
Beart susgeon Al Bronson, CA mumber of
things cam go an when there fsa'l anolber
patient and family just beyond the cortain ™

The change i5 also helping the hospital's
Botiom lne: [n the obd Eacility. the Bospdral
spenl aboul 1500 000 each year bo trasided palents
whe had problems with Uir rocmmates of lafec:
erconirol bsues, says Frasd Sardoes, oieel o1
ecutive of Reofsen. “We view jeivale rooess a3 &
tosb-waving mechankem,” he vy

Uniil recenlly, mosl hospitaly were dradgmed
almasl by afckienl. Wil Biv Wilp apeosting
without soch (hought to bow by it with what
B been built before. Bl now, there's @ boom in
mrw betkding. Hospitals are anticipating explosive
growih ia diemasd (o baby boomers, 4 bealh-
care [acility construction is expecied 15 increide
17% this year, compared with 1% prowth s con-
struction everall. accerding 1o MoGraw-Hal Con-
struction. a division of MeGraw-Hill Cos.

Al that bailding s giviag hosgalals the
epportunity to rethink how they want their
wards to look and function. Naturally i atri-
ums and medilalive gardess are tumnisg up
more [requeently, driven by stodies that show
exposare o nature reduces sness  amd
speeds Bealing. Many hospitals are beeak-
ing up mursing stalions into emaller pods
and movieg them cleser to patheats’ rooms,
with seme hospitals installing compaters out:
shfle many roomns so (sl narses and doclors
cameheck rmrts.mimlou pagserwerk dhe-
treaically. One company, Catalisa Cwrtaln
Co. im Catalina I:ll.ml.. l;'.l.l:t has Even b
gun selling curtains covered with beach
and garden scenes for hospitals to in-
stall aroumd patient bede.

To kelp shake it oul of conventional
thinking about walling-room design,
Memorial Hospital & Health System of
South Bend, Ind., hired Ideo, designer
of the Palm V hand-held com f and
the New York emporium fashion.

Prada Group NV, to aid it in
planning a new cardise wing. One Mdeo
recommendatbon: a waiting area bro-
en up iato privite alooves for individ-
wal families.

“There Is 50 much impetus on satisfac
ton of (b cuslomer, and IRal's very
much part of sur desire to make the fam-
iy as satisfied as they can be,” says Bev-
erly arden, 4 nurse and eoecutive
director for eritheal care and cardiovascy-
lar services at Memorial.

Even changes thal seem merely aes-
thetle can have an impact, In a surgical
recovery room al Swedish Medical Cen-
ter in Seattle, John Pangrazio of the
NBRJ architecture and design firm
placed small still-life paintings over cub-
Byholes containing oxygpen masks, s
thon limes and blood-pressure culls.
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*It's not s¢ intimidating Lo people who
really dont lke bhospital-like equip-
ment.” says Ginny Burnell, a nurse and
manager at Swedish, “It helps to foster
a fecling of wellness.”

To be sure, patienls are more con-
cerned about the quality of their doe-
tors and nurses Lhan whether (hey
have well-lit rooms or wide hallways.
Even factors like nolse bevels in and
around their rooms aren’t & major fac-
tor in patient satisfaction Soores, says
Deirdre Mylod, manager of research
and development at Press Ganey Asso-
clates Inc., a South Bend, Ind., com-
pany thatl conducts patlent surveys lor
hospitals,

But changes in design help both
stafl performance and patients. When
Chicago’s Northwestern Memorial Hos-
pital replaced it antiquated facilities
with & new 500-bed hospital thres years
ago, it put in window seats that fold out
inte beds so that family members can
speml the might in all of its patient

ms. “The advaniage for the stall is
l.hat now the family isat underfoot.”

says Cynthia Barnard, a hospital execu-
uu. “The room deskgn ln:ulll)' heelps
the murses help the

Meanwhile, Northwestern's scores in
Press Ganey surveys, previouily in the
th percentile, are now chustersd be-
twien the S0th and the S5t percentile,



